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GENERAL FAQ’S 

Why should I use a professional agency to book entertainment? 

Using a professional agency saves you time, money and provides peace of mind.  Why invest in the most 

important part of your event without someone with experience to walk you through the maze of 

options, questions and details? Professional consultants guide you through the multitude of choices, 

while listening to your vision and helping you secure the best entertainment for your event. 

The internet allows small businesses to look big.  In the entertainment world, this allows some 

inexperienced and unprofessional companies or individuals to look as though they offer the same 

services and safe guards as well established, legitimate booking agencies.  Be sure to check the 

credentials of the agency, and check referrals on an agency before you start working with them.   

Why should I work with EastCoast Entertainment? 

We understand there’s a lot riding on your event. Whether it’s your boss, clients, family or patrons, we 

know there  are a lot of people counting on you to deliver a great experience.  Choosing the talent can 

be a daunting task.  Let us take the the pressure off of you.  As your entertainment partner, we will not 

let you make a mistake.  We have always felt that every event commands unique and individualized 

attention- from a gathering of twenty to a concert for thousands. 

EastCoast Entertainment has the experience, geographic presence and resources to help you make your 

next event memorable and stress-free.  With local offices, regional resources and direct relationships 

with your venue and their employees, our consultants can help navigate the process of booking 

entertainment.  While there are many entertainment booking agencies out there, no one in the industry 

can match our experience and the personal touch EastCoast offers all of our clients. 

What type of entertainment can EastCoast book for me? 

EastCoast Entertainment has access to thousands of entertainers- from bands and DJ’s to magicians and 

comedians.  The possibilities for your event are endless.  And- EastCoast can do more than just book 

entertainment for your event!  We have produced thousands of events, booked headline talent for fairs, 

festivals and concerts and booked touring groups for colleges and performing arts venues.  When your 

event calls for superior entertainment services, EastCoast provides nothing but the best in creating 

unforgettable experiences! 

At EastCoast Entertainment, we are your personal talent buyers.  We can discuss the atmosphere you 

want to create, the guests you want to entertain and match them with available options under the 

budget you have projected. 

 



Does it cost more?  Why not book the entertainment direct and save money? 

Probably the single biggest misconception to working with an entertainment agency is the notion that 

the price you pay is higher than it would be if you booked your entertainment directly.  But, this couldn’t 

be further from the truth!   EastCoast Entertainment exclusive represents an artist roster that’s the 

largest of its kind.  Since you’re going directly to the source (the exclusive Representing Agent), we’re 

able to offer you the lowest price on any exclusive artist we work represent.   

Also, because this is what we do all the time, our agents have more buying power than the average 

individual who plans an event a few times a year and know a fair an honest price right away.  This gives 

us the ability to offer the best prices on non-exclusive artists and you the best possible pricing.   

EastCoast has booked so many events that our buying power for you is exponential.  Even better, we do 

all of this while paying attention to every detail of your event. 

What is the process of hiring entertainment for my event? 

Either give us a call or send us an inquiry through our website.  Once we receive your inquiry, one of our 

professional consultants will be in touch soon to discuss your event.  This initial consultation has no 

charge or obligation, and allows us to ask a few relevant questions so we can make recommendations 

that fit your needs.   

After our conversation, we’ll send a proposal with recommended entertainers.  The proposal will include 

promotional information for our recommendations, including client reviews, song lists (if applicable), 

pictures and multimedia clips.  The proposal will also include a price quote for each option, based on 

fees the artist is willing to accept without negotiation.  Your consultant will help you determine if a 

lower price is available and negotiate the best possible price for you.  Once your selection and pricing is 

finalized, we’ll create your contract.  When you sign the contact, it’s returned to us with a 50% deposit 

to finalize your agreement.  It’s that simple. 

How far in advance should I book my entertainment?   

We recommend you begin your entertainment research as soon as you have set a firm date for your 

event.  The more time you allow, the more options you’ll have to consider.  The best entertainment gets 

booked the quickest- sometimes a year or more in advance of an event.  We always have great options 

available, but as the old saying goes, “the early bird catches the worm,” so don’t wait!   

How much should I budget for entertainment? 

There are entertainment options in just about every price point.  Give us a call and we’ll help you 

determine what options are available to you. 

Are there additional fees or hidden costs when booking entertainment? 

We take great pride in providing all of our clients the most accurate information possible.  There are no 

hidden fees when you work with EastCoast Entertainment- you know the bottom line cost from the 

beginning.   

For most entertainers, the price quote is almost always inclusive of all costs (with the exception of 

lodging when required by the artist).  Bands generally have riders that provide the technical provisions 



necessary for their performance.  These provisions (power, stage, etc.) are included in your venue rental 

agreement.    Providing the artist with meals/ refreshments is probably the only additional cost you may 

incur.  Other items such as early set-up, overtime or additional musicians are optional.  

What if I can’t find a certain act on the site?  

EastCoast Entertainment has a database of over 10,000 entertainers.  If you don’t see an artist you’re 

interested in on our website, please call us.  Chances are we are familiar with the act you are interested 

in and can access information about them for you.   

Why can’t I find a particular song listed in any of the artist song lists? 

The song lists for artists on our website are meant to be a good overview of the types of music a band or 

artist plays most frequently.  If you can’t find a specific song you have in mind, just let us know!  We can 

help you find the right artist to play that perfect song. 

Why can’t I find pricing on the website? 

Pricing for artists varies on a number of factors- location of the event, length of engagement, additional 

services and much more. Even the time of year and day of the week can impact pricing; for example, a 

busy Saturday night event in October may cost more than a Tuesday evening event in January.   Because 

there are so many variables, it’s difficult to pinpoint an exact price range for everyone.   An EastCoast 

agent can take all aspects of your event into account and find artists within your price range.   

Is EastCoast available 24/7 to help manage any situation? 

Yes!  One of the primary reasons people use a professional agency like EastCoast Entertainment is for 

customer service.  Our company never sleeps!  We are open 24-7 to assist you with your needs, 

questions or concerns.  If anything occurs, you can rest assured that an EastCoast agent is only a phone 

call away.   

Still have questions? 

If you can’t find the answer you’re looking for, DO NOT WORRY!  Give us a call, tweet or throw us an 

email with your question.  We’ll get back to you as soon as we can and look forward to working with 

you. 

 


